
尊敬的捐款者，

感谢您一直以来对我们慈善事业的支持与关心。为了更积极地履行我们对环境的
责任，自2023年12月1日起，我们将不再寄发纸张收据，这一决定也获得了马来
西亚内陆税收局的批准。

请注意以下几点：
电子收据：从2023年12月1日开始，您将不再收到纸张收据。相反，我们将采用
电子方式向您发送捐款确认。

捐款历史记录：您的捐款历史记录将随时可在我们的网站上查看和下载。您只需
登录到您的个人账户，即可方便地获取所需信息。

再次感谢您的慷慨支持以及对环保事业的理解。如果您有任何疑问或需要进一步
协助，请随时联系我们的客户服务团队。

One Hope Charity & Welfare
大山脚瑶池金母慈善基金会

27 / 12 / 2023

IMPORTANT ANNOUNCEMENT
重要通知

Dear Donor,

Thank you for your continuous support and concern for our charitable endeavors. In 
order to more actively fulfill our responsibility to the environment, starting from 
December 1, 2023, we will no longer issue paper receipts. This decision has also been 
approved by the Inland Revenue Board of Malaysia (LHDN).

Please take note of the following:
Electronic Receipts: Starting from December 1, 2023, you will no longer receive paper 
receipts. Instead, we will electronically send you donation confirmations.

Donation History Records: Your donation history records will be available for viewing 
and downloading on our website at any time. Simply log in to your personal account 
to conveniently access the required information.

Once again, we appreciate your generous support and understanding of our 
environmental initiatives. If you have any questions or need further assistance, please 
feel free to contact our customer service team.


